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CQMPUTERWORLD 

New  Health  Data  Net  May 
AWorkin  Progress  Help  in  Fight  Against  SARS 


Bank  s  IT  Workers  Threaten 
Strike  Over  Outsourcing  Deal 


Hank  of  Ireland  and  ihe  union  of  the  Irish  Han 


ExportinglT 

m*,DQBS 


IN  AN  UNRELENTING  PUSHto low¬ 
er  costs,  more  companies  are  tapping 
cheaper  otfshore  labor  to  handle  rou- 
i  linelTtaskssuchasapplicationmaln 

and  even  intrastructure  support.  The 
net  result:  fewer  and  fewer  IT  jobs  for 
U.S.  workers,  whose  livelihoods  are  i 


Microsoft  Windows  Server  2003.  Do  more  with  less. 


Introducing 


Microsoft 


Larger  projects,  higher  goals,  greater  responsibility. 


jr 

Windows  Server:  ■<  k 


Introducing  FlexSelect  Licensing'”  :a  Computer  Associ. 


CONTENTS 


IsawjigMrf  E-Business  So  Far 

ln  ,he  Management  section:  in 


04.28.03 


Windows  Server  2003: 

Early  Users  Take  the  Plunge 

In  the  Technology  section:  Some  users  couldn't  wait  for 
Microsoft's  long-delayed  Windows  Server  200.!.  Four  orga¬ 
nizations  say  they've  already  realized  benefits  from  migrat- 

many  months  of  effon  to  make  sure  they  did.  Page  25 
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:  28  VPNs  Made  Easy.  With  SSL 
|  tions  is  as  easy  as  launching  a 


:  20  Pimm  Fox  says  that  Web  ser- 


ONLINE 


Control  Your  Company’s 
Mobile  Devices 

How  do  you  get  and  keep  control  of  the 
plethora  of  mobile  devices  pervading  your 
company?  Joan  Herbig.  CEO  of  XceUeNet, 
has  a  few  ideas.  O  QuickLink  37959 


NEWS  TECHNOLOGY  OPINION 


The  Onhne  Store 


NEWS 


COMPUTEIWORLO  April  21. 2083 


NEWS 


Postmerger  HP’s  Rating 
Differs  by  Size  of  User 


One  \c;ir  later. 
Hi’s  union  with 
( ompaq  draws 
raves,  criticism 


Rothenbcrger  said  he  hopes  it 

support  will  be  .. 


National  Bank  in  Columbus. 
Ohio.  said  he  has  seen  a  big  int 

quiredin  l4»7  when  it  bought 
Tandem  Computers  Inc. 


Rothenberger's  door.  Rothen- 

operations  at  Keystone  Mercy 
Health  Plan  in  Philadelphia 
and  chairman  of  a  regional 


But  at  Valle)  Presbyterian 


Arthur  McClinton.  a  pri 
*  '  ntist  at  Mitrctek  Sys* 
ic  .  a  Falls  Church,  Va.. 


map  for  VAX  and  Alpha  and 

I  was  after.”  he  said. 

But  while  OpenVMS  will 
survive,  the  merger  is  spelling 

one  next  year,  and  will  contin¬ 
ue  support  until  2011.  Cus¬ 
tomers  will  get  a  “very  long 


aspects oHruJun  its  HP-UX 
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NEWS  SPECIAL  REPORT 


It’s  time  the  ultimate  64-bit  server 


AMD 


and  the  ultimate  32-bit  server 

were  the  same  server. 


AMD 


H  HI  IH  t  ii  i  I  if  W  (  II  (  f  iJ  II  IN  t  l  Ifl  it  !l  If  II  im  U  U 


NEWS 


[SHI  Public/Private  Security 
edsT™S  Partnership  Gets  Rocky 


Companies  want 
guidance  on  where 
responsibility  lies 


■  #  in  America 
have  spent  billions 
of  dollars  for  security, 
with  very  little  cost- 
benefit  analysis. 


REAL-TIME  BUSINESS  ISN’T 
JUST  ABOUT  GETTING 


B0TIBCO 


The  Power  of  Now” 


John  Hancock  to 
Outsource  to  IBM 


Boat  Maker  Picks 
IBM  to  Operate  Net 


Siebel,  PeopleSoft 
To  Cut  Workforces 


revenue  fell  70%  to  S332.8  mil¬ 
lion.  PeopleSoft  plans  to  cut  200 
of  its  8.180  workers.  It  had  a 


Disk  Arrays  Gain  in  Use 
For  Secondary  Storage 

But  tapes  continue  to  handle  most  data  i  percentage-  of 

for  backups  and  archiving,  survey  finds  'ciuM^^esc^t'Idp^v™ 

Time  for  Backups 

backs  up  18TB  of  res 

nEg 

-A.  ^^.significant  foothold 

tion  of  secondary  disk  storage: 

vanced  Technology  Attach- 

vendors  such  as  EMC  Corp., 

versity  of  Southern  California, 

agcTek  9940  tape  dr 
A  terabyte  of  Fibr 

$90,000,  depending 

an  hour  longer  —  ab 

fated  that  they  already  use 

ondary  storage.  That  includes 
saving  snapshot  copies  of  data 
and  staging  information  for 
archiving.  Another  25%  plan 

1  But  secondary  disk  storage 

Do  you  treat  data  archiving  separately 
from  data  backup? 

t 1  '  ‘ 

hours  altogether  — 

replaced  an  optical  s; 
that  was  slow  and  un 
Riis  said.  Bay  View  al 

Business  Objects  Upgrades 
Its  Data  Analysis  Software 

by  marc  t.  sonoini  i  for  business-intelligence  plat- 

pabilities.  the  improvements 

at  Unisys  Corp.  in  Blue  Bell. 

Pa.  Unisys  has  been  running 
WeblntcUigcnce  2.7  since  1998 
and  began  beta-testing  the 
new  version  in  September. 

ter  in  the  upgrade.  Di 
shortcomings,  he  not 
he  hopes  to  get  some 
8.000  Weblmelligenc 

ware  by  July.  The  add 

ERP  and  CRMapplicalions. 

said  the  BusinessObjects  En- 

Weblntclligencc  tool  will  pro* 

Objects  has  also  added  wizard 

specific  unit.  Reports  can  now 
he  saved  and  published  within 
Microsoft  Excel  spreadsheets 
or  Adobe  Acrobat  documents. 
Although  Business  Objects 

PROOUCT  FEATURES 

Buxines:, , 
Enturpiir.f:  6 

ibility  in  designing  re 

lose,  said  the  Enterpr 

15.  The  upgrade  will  t 

tions  developed  by  vt 
like  SAP  AG,  Oracle  < 

<* 


I  AM  A  CISCO  1200 
SERIES  DUAL 
BAND  WI-FI 
ACCESS  POINT 


I  AM  70  MORE 
MINUTES  OF 
PRODUCTIVITY  PER 
EMPLOYEE  PER  DAY 

I  AM  A  CISCO  WIRELESS  NETWORK.  I  HAVE  THE  POWER  TO 
CONNECT  EMPLOYEES  TO  VITAL  DATA  WHEREVER  THEY  ARE. 
AND  DO  IT  SECURELY.  THAT  SAVES  TIME.  THAT  SAVES  MONEY. 
THAT  IS  POWERFUL.  I  AM  MORE  THAN  A  CISCO  1200  SERIES 
DUAL  BAND  WI-FI  ACCESS  POINT. 


THIS  IS  THE  POWER  OF  THE  NETWORK.  nOW. 


18 


NEWS 


Microsoft’s  Server  VP  Discusses 
Competition,  Future  Releases 


be  separate,  for-fee  products? 


bom  Microsoft,  they 


then  do  a  big-ba 


lease?  Frankly,  we've  had  1c 
and  lots  of  discussions  on  i 
Now  that  [the  launch  is]  dc 
it  is  my  highest  priority  ov< 


Check-Imaging  Bill  Spurs 
IT  Projects  at  Large  Banks 

Firms  add  systems,  |  p acct>rdi|*'°alra‘y5"j- ]!”, 

build  networks  tor  d 

exchanging  images  ^ weepies  of 


maging  software  developed 


checks  for  processing  between 


li 


NEWS 


introducing  Information  Availability. 

It’s  business  continuity  and  more. 

It’s  not  just  about  protecting  data.  It’s  about  keeping  people 
connected  to  it  so  your  business  runs  uninterrupted,  24x7. 

Typical  business  continuity  solutions  go  to  great  depths  to  back  up  applications, 
networks  and  business-critical  information.  But  what  they  don't  do  is  protect  your 
organization’s  access  to  it  all.  That's  where  a  SunGard  Information  Availability 
strategy  comes  in. 

Information  Availability  goes  beyond  business  continuity  by  combining  technology, 
redundant  infrastructure  and  technical  expertise  to  keep  your  people  and  information 
connected,  no  matter  what.  When  you  understand 
the  many  ways  disconnects  can  happen,  you'll  see 

why  Information  Availability  is  the  best  way  to 
prevent  them.  Business  continuity  plans  may 
incorporate  one  or  more  of  the  following  features 
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Surviving  a  Sea  Change 


THE  IT  COMMUNITY,  from  code  jock¬ 
eys  all  the  way  up  to  the  executive 
suite,  is  undergoing  a  sea  change.  The 
existence  of  everything  IT,  from  job 
categories  to  entire  departments,  is  up 
for  reassessment,  reassignment  —  and  maybe  even 
headed  toward  redundancy. 


authentication,  which  uses 
Standard  Generalized  Markup 
Language  (SGML)  to  ex¬ 
change  information  about  a 


READERS1 LETTERS 


UNISYS  PRESENTS 


ask 

™E  EXPERT 

International  Data  Corp.  (IDC) 


Fight  Data  Center  Complexity  with  Self-Managing  Servers 


successfully  implemented  in  production  environments  for 


(such  as  re-booting  a  server)  to  fix  common  problems 
(such  as  running  out  of  available  memory  space)  are 
commonly  deployed.Techniques  such  as  event 
correlation  are  used  to  help  determine  which  of  several 
events  is  most  likely  to  be  the  fundamental  or  "root 
cause”  of  a  problem. 


Typically,  there  will  be  platform-specific  management 
components  (such  as  monitoring  agents  for  Windows  and 
Unk  servers)  linked  to  common  management  components 
such  as  “consoles.”  The  common  management 


applications  and  end-user  views.  Standards  are  useful  in  that 


“What  is  really  important 
in  today’s  complex,  distributed 
environments  is  to  simplify  the 
job  of  system  management.” 


>  Why  is  this  all  so  important  and  what  are  the 

What  is  really  important  in  today's  complex,  distributed 
environments  is  to  simplify  the  job  of  system 
management.  With  increasing  platform  complexity,  and 
constraints  on  IT  budgets.  IT  professionals  such  as  system 
administrators  are  being  asked  to  manage  more  and  more 
infrastructure  elements,  such  as  servers,  in  less  time. 

requirement  for  system  administrators  these' days. 

job  of  administrators  by  automating  responses  to  known 
types-of  problems,  thus  reducing  the  number  of  situations 


>  What  can  we  expect  from  this  technology 
three  years  from  now? 

The  direction  is  dearly  toward  higher  levels  of 
automated  responses,  not  only  to  fix  operational 
interrupts  or  breakages,  but  also  to  address  dynamic 
management  of  resources  (such  as  dynamic  load 
balancing  and  provisioning  servers  as  needed)  in  order 
to  achieve  desired  service  levels.  More  and  more,  the 
objective  is  to  reduce  manual  intervention  to  diagnose 
and  fix  problems,  so  that  higher  levels  of  scalability, 
performance  and  availability  can  be  achieved. 

For  more  information,  please  call  800-874-8647  x385 


manage  ever  increasing  numbers  of  servers  and  server 
images,  and  improved  service  levels  such  as  system 
performance  and  availability. 


UNISYS 

Imagine  it.  Done. 


La-Z-Bc,  tnouigh4 

managing  its  servers 
would  never  be  simple. 

We  put  that  idea  to  rest.  Server  Technology. 

Consulting. 


/ 


Imagine  it.  Dorti 


/lifter  deploying  a  firewall  and  intrusion 

protege  sdelKin  from  N<*ia,Da«'M,p 

confidently  leaves  building  for  one  full  hour 


Find  out  why  IDC  recently  reported  that  Nokia  had  captured 
top  spot  in  the  most  competitive  firewall  appliance  segment. 


NOKIA 

Connecting  People 


Ironic  how  it  takes  the  cutting  edge 
tech  nology  of  2003  to  access  the 
cutting  edge  technology  of  1973. 

my  EXTRA!™  Smart  Connectors  let  you  leverage  your  existing  legacy  data  and  logic. 


that  do  what  they  say  they  will  do.  This  is  what 
we  say:  Our  myEXTRA!  Smart  Connectors  give  you 
XML-based  Web  services — they  let  you  get  at  legacy 

You  can  put  all  of  the  business  data  and  applica¬ 
tions  locked  up  in  mainframes  to  new  use  in  hours 
or  days,  not  weeks  or  months.  We've  spent  the  last 
18  years  making  legacy  data  more  useful.  Smart 
Connectors  are  the  logical  next  step,  making  data 
easier  to  get  at. 

Find  out  more.  Download  our  free  White  Paper 
"Leveraging  Legacy  Applications  to  Serve  New 
Business  Initiatives"  at  www.attach mate.com  /SC7. 
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www  computerworld  com 

SSL  virtual  private 
networks  are  simpler  to 
set  up  than  traditional 
IPsec  VPNs,  but  most 
organizations  will 
probably  end  up  using 
both.  By  Alan  Radding 

was  an  application-level  gateway  of  some  sort,”  ex¬ 
plains  Douglas  Torre,  director  of  networking  and 
technical  services  at  the  health  care  services  pro- 

Both  he  and  Ward  have  turned  to  Secure  Sockets 
Layer  (SSL)  VPN  appliances,  which  provide  that  ap- 

No-Hassle  VPNs 

While  IPsec  VPNs  provide  broad,  flexible  network- 
level  access,  SSL  VPNs  let  remote  users  access  spe- 

Clientless  VPNs  Give 

The  Help  Desk  a  Lift 

in  Buffalo,  N.Y.,  want  access  to  medical 

information  and  images.  Managers  at 

■  these  businesses  and  elsewhere,  users 

are  becoming  increasingly  reliant  on  remote  access 

nections,  terminal  emulation  tools,  Internet  portals 
and  traditional  virtual  private  networks  (VPN)  can 
do  some  of  the  job,  but  each  has  its  limitations. 

AS/400,  but  no  e-mail"  recalls  Howard  Ward,  Perry’s 

Cisco’s  Easy  VPN  for  e-mail  but  found  it  to  be  too 

ing  a  Web  browser.  In  its  purest  form,  the  SSL  VPN  is 
clientless,  relying  only  on  a  Web  browser  to  run  any 
application  that  can  present  an  HTML  interface.  In 

Like  its  IPsec  ^unterpart!  the  SSL  VPN  establish¬ 
es  a  secure  channel  of  communication.  But  it  termi¬ 
nates  the  session  outside  the  corporate  firewall,  usu¬ 
ally  to  a  server  or  appliance  in  the  DMZ  (the  “demili- 

and  the  public  Internet).  The  user  sessions  then  pass 

In  contrast.  IPsec  VPNs  typically  require  the  in¬ 
stallation  and  management  of  complicated  client 
software.  These  setups  can  be  difficult  and  expensive 

to  manage,  especially  if  client  machines  aren’t  under 

deployed  a  VPN  based  on  the  IPsec  protocol.  That 
provided  session  encryption  and  authentication  and 

cess,  users  are  frequently  beyond  IT’s  reach,  using 
their  personal  systems  at  home  or  public  systems  like 
those  at  Internet  cafes  or  airports. 

browser,"  Torre  says.  j 

VPN  on  a  big  box,  and  it  was  still  slow,”  says  Ward.  | 

Efforts  to  tweak  the  VPN  had  no  affect,  and  users  | 

VPNs 


im- 
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SSL  virtual  private 
networks  are  simpler  to 
set  up  than  traditional 
IPsec  VPNs,  but  most 
organizations  will 
probably  end  up  using 
both.  By  Alan  Radding 


No-Hassle  VPNs 


Made 

Easy 
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Blogs 


A  weblog,  or  blog,  is  a  Web  site 
where  an  individual  records  his 
thoughts  and  opinions,  com¬ 
ments  from  others  and  links  to 
other  Web  resources.  A  blog 
can  be  a  personal  journal  or  an 
interactive  forum.  Most  are 
public  and  searchable  on  the 
Internet.  Some  companies 
maintain  public  weblogs  as 
communication  vehicles  for 
employees. 


>  The  most  reliable  servers  are  the 
ones  you  don't  have  to  think  about. 


$1,938 


$3,663 


0%  FOR  24  MONTHS. 


jpia.au 
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Merger  Security  Hinges 
On  Gateway  Appliance 


The  best  short-term  fix  for  handling 

acquisitions  may  be  to  use  an  integrated  server  «s, 

security  product.  By  Mathias  Thurman 


's  difficult  to  determine  the  We  need  a  security 

tegriry  of  another  company's  gateway  pFOdUCt  that 

fhi^  m!«  envininmcnt*5"  can  act  as  an  interim 

id  theirs.  HereVwhat  usually  ing  the  fHOSt  COfTtmOn 
ippens;  The  network  team  problems  We  might 

encounter  during  an 

rows  up  a  firewall  and  asks  acquisition. 


DO  YOUR 
NETWORK  & 
APPLICATIONS 
GET  ALONG? 

Imagine 

no  compatibility  issues, 
no  conflicts. 


TECWH0LD6Y 


Enterasys  Switch 
Line  Announced 


SGI  Launches 
Midrange  Servers 


n  Pulls  a  Hat  Trick 


Most  IT  professionals  are  used  to  the 
idea  of  wearing  many  hats,  as  tight  bud¬ 
gets  and  lean  staffing  have  forced  them  to 
take  on  more  than  one  role  within  their 
departments.  Now,  technology  changes  are  blurring 
the  roles  between  IT  and  external  groups  as  well. 

-  closet  will  gradually  evolve 


The  Perfect  Toy 
ior  Control  Freaks. 


Control  2  to  512  PCs  or  servers  from  a  single  keyboard, 
monitor  and  mouse  console  with  Tripp  Lite  KVM  Switches! 


Tripp  Lite  KVM  Switches!  Not  only 


computer  on  your  network,  you'll 


Save  hundreds  of  dollars  per  port 


and  improve  productivity  by 


Tripp  Lite's  8-port  rackmount  KVM  Switch  is  full  featured  yet  economically  priced. 

•  All  metal  housing — occupies  only  1U  of  rack  space 

•  Simple  "plug-and-play”  setup  requires  no  software  configuration 

•  "Always-on”  technology  eliminates  need  for  external  power  source 


ction  buttons  allow  for  faster  CPU  selection 


•  On-screen  display  provides 

•  Compatible  with  PS/2,  A1 


red  menu-driven  management 
*,  Mac*  ot  SUN*  systems 
2  and  4-port  configurations 

FREE  4-Port  KVM  Switch! 

Register  online  for  a  chance  to  win  a  FREE  4-port  I 

Visit  www.tripplite.com/promo/cw 


Products.  People. 
Problems  solved. 

From  servers  to  service,  Dell  has  the  solution. 


if 


Click  www.dell.com/bizsolutions  Call  1-877-292-3355 


The  New  IT  Worker: 
hinm  and  Proactive 
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ExportingIT  US 

T/^VT)  r>  displaced  IT  workers  may  I 
Continued  from  pay  4!  j  V 


“Companies  are  in  a  death  spiral  if  you  try  to  do 
everything  inside."  says  Unger. 

William  Bolding  is  a  beneficiary  of  that  transition. 
Belding  joined  DaimlerChrysler  in  1996  as  3  client/ 

taken  on  responsibility  for  the  security  infrastructure 
of  the  company  's  Web-based  Dealer  Connect  portal. 


lames  Pace,  a  Connecticut  IT  mainframe  consul- 
ny,  lost  his  job  in  January.  He  says  he  believes  it  was 

er.  "Everything  is  a  trickle-down  effect,"  says  Pace.  I  * 


There’s  More  to  Consider  Than  Cheaper  Labor 


ile.  “If  you  have  to  drop  in  10 
es.  and  they  spend  a  month  0 


DB2  Information  Management  Software  jj 


‘ware.  You 

is  tf.it  resided  fcasing^H 

-  whether  it's  IBM.  0 
'  visit  ibmxom/dD2 
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And  the 
Winner  Is... 

people,  says  Yazdi  When  SCE  learned 

from  the  state  by  Jan.  1.  Killins,  SCE’s 

IT  energy  procurement  manager,  led  a 
team  to  get  a  combined  procurement 

supporting  it  had  to  be  able  to  manage 

from  outside  companies  and  its  spot- 
market  options  to  determine  the  best 
source  of  energy  at  any  given  time. 

The  team  conducted  a  warp-speed 

software  from  New  York-based  Cami- 
nus  Corp.  (since  acquired  by  SunGard 

Data  Systems  Inc.)  and  teamed  with 

customize  and  install  the  software. 

At  the  heart  of  the  system  is  a  client/ 
server  application  with  a  robust  infra- 

Windows  2000  servers  and  anLBM 

Regatta  cluster  on  an  Oracle  database. 

What  could  have  been  a  yearlong 

on  in  my  entire  life.”  says  Killins. 

Rolling  Out  Your  Own 

spend  a  lot  of  time  spreading  the  word 

word  out,  says  Mary  Fitzpatrick,  man¬ 
ager  of  IT  communications  at  SCE. 

committees  put  careful  thought  into 
who  gets  recognized  and  in  what  way. 

For  instance,  would  finalists  be  erobar- 

priate  prize  for  the  winners?  SCE 
asked  the  finalists’  managers  to  recog¬ 
nize  them  within  their  units,  and  the 

poor  relationship  with  your  users,  an 
award  isn’t  going  to  magically  make 
things  better.  You  need  to  have  a  good 

Solomon  is  a  freelance  journalist 
in  New  York.  Contact  her  at 

An  IT  awards 

program 

fosters 

collaboration 

between 

business 

and  IT. 

By  Melissa 
Solomon 

As  a  certified  public  accoun- 

W\  S  Slw*s  norookiejbut  no 
■  mexpert.  either.  So  when  she 
received  Southern  California  Edison’s 
(SCE)  first-ever  CIO  Excellence  in  IT 

tered  and  taken  aback. 

It  was  no  mistake.  Fong  was  one  of 

al  award  in  March  from  Mahvash  Yaz- 
di.  CIO  at  the  Rosemead.  Calif-based 
energy  utility.  “What’s  unique  about 
our  program  is  we  decided  to  take  it  to 

©TP  a  l  seem  counterintuitive. 

STEAL  X  hut  Yazdi  says  it  helps 

TIMKA  Promote  the  value  of 

1 IIHI  IVUl  IT/business  partner- 
ships  companywide. 

Such  awards  aren't  something  that 

Sue  Goldberg  has  seem  But  the  presi¬ 
dent  of  Northeast  Training  Group  Inc., 

great  way  to  promote  collaboration  by 
shining  a  light  on  those  who  live  it 
“It’s  almost  like  an  Academy  Award," 

How  It  Works 

The  names  of  the  award  categories  — 

cellence  and  Innovation,  and  Technical 
Literacy  —  reflect  the  core  strategies 

models  who  demonstrate  day-to-day 
actions  in  line  with  those  principles. 
Fong  has  spent  the  past  year  and  a 

various  business  units  so  that  meter 

1 

system  rather  than  operated  as  inde¬ 
pendent  silos. 

training  system  that  veteran  engineers 
can  use  to  conduct  lectures  for  junior 
engineers  scattered  around  the  state. 

It  was  wonderful  to  be  honored  by 
the  IT  department,  Ballance  says,  but 

icaL  “A  large  part  of  the  company  inter¬ 
acts  with  those  people,”  he  says.  “So 
you  start  putting  faces  to  names  of  peo¬ 
ple  who  are  doing  extraordinary  jobs.” 
Paul  Killins,  winner  of  the  Commit 

\  * 


E-Business 
So  Far 

Two  Wharton  School  authors  talk 
about  winners,  losers  and  brain  arbitrage. 


Tivoli 


"ware  that  self-configures,  self-heals, 
r  demand  business  is  more  manageable 
isks  and  more  time  on  important  things  — 

Jii  can  help  you,  visit  ibm.com/tivoli/seeit 


MANAGEMENT 


Financial  Outsourcer 
Credited  Names  CIO 


DONALD  FINLEY  ■  PEER  TO  PEERS 

Magna  Cum 
Unemployed 


w 


/HEN  I  CHANGED  my  college  major 
from  mechanical  engineering  to  com¬ 
puter  science  in  1998, 1  had  few  res¬ 
ervations  about  making  the  switch. 
After  all,  the  salaries  of  the  two  pro- 
re  comparable,  and  IT  seemed  to  be  thriving. 

my  gradu- 


III 


MAHA6EMEHT 


BRIEFS 


Financial  Outsourcer 
Creditek  Names  CIO 


taction;  CIO  VwticaJta  Soft- 


DONALD  FINLEY  ■  PEER  TO  PEERS 

Magna  Cum 
Unemployed 

WHEN  I  CHANGED  my  college  major  ' 
from  mechanical  engineering  to  com¬ 
puter  science  in  1998, 1  had  few  res¬ 
ervations  about  making  the  switch. 

After  all,  the  salaries  of  the  two  pro¬ 
fessions  were  comparable,  and  IT  seemed  to  be  thriving. 

Unfortunately,  my  gradu-  peration.  I  had  been  job 

searching  by  myself  and 


and  L-l  visa  programs  exacerbate  the 


workers,  placing  them  in  direct  com¬ 
petition  with  American  workers  for 
jobs.  This,  by  6a;  is  the  most  disturb¬ 
ing  discovery  to  me.  Abuse  of  these 


My  heart  sinks  when  I  r< 


/  the  le  igration  software  for  the  on  demand 

odel,  in*  <nd  manage  all  of  your  business 
ire  that  rsponds  to  change,  meeting  busmes: 

ibm.com 


Call  for  Nominations 


Is  you%organization  making  the  most 
of  technology  on  the  cutting  edge? 
We  want  to  hear  about  it! 

f .  Compufcrworld's  Innovative  Technology  Awards  2003  will  honor 

the  indBtry's  top  vendors  that  are  helping  their  customers 
achieveBusiness  value  through  technology. 

Tell  ui^bout  your  successful  technology  application 

and  rjjminate  your  vendor  online  at 

wysyv.computerworld.com/research/innovativetech 


ABOUT  THE  AWARDS 

For  the  second  year,  these  customer  choice  awards  will 
_  spotlight  leading  vendors  and  showcase  how  their  customers 
'  are  using  technology  to  solve  business  problems  in  real-world 
settings.  Nominations  from  IT  customers  will  be  collected 
from  now  through  May  12,  2003.  Nominated  vendors  will  be 
surveyed  about  their  technology  applications.  A  panel  of 
outside  experts  and  Computerworld  editors  will  review  the 
surveys  and  choose  the  winners.  1 

- COMPUTERWORLD 

Survey  results  and  stories  that  offer  practical  advice 

from  IT  leaders  using  these  technologies  will  be  INNflVATIVF 

published  in  the  September  22,  2003,  issue,  TCPIflMI 

as  well  as  online  at  Computerworld.com.  |  LullllULUuY 


Need  More 
Information? 


Contact  lnnovativeTech@computerworld.com. 

But  hurry!  The  nomination  deadline  is  May  12,  2003. 


IT  Careers:  Industry  Drives 
Online  Degree  Trends 


THE  BACK  PA6E 


As  Bad  as  It  Gets 

Times  ARE  tough.  Budgets  are  tight.  Patience  is  short. 

We’re  faced  with  underfunded  projects,  understaffed 
operations  and  underappreciated  challenges.  The  goal 
of  getting  IT  right  —  making  sure  our  technology 
works,  and  works  for  the  benefit  of  the  business  —  has 
never  been  tougher  to  accomplish. 

Fortunately,  one  thing  is  still  easy:  screwing  up. 


